
Please call Shelby Utilities at 
704-484-6866

Check out the new 
features to help 
you understand 
your utility usage

Read energy saving 
tips and complete a 
free online audit at 
ncpublicpower.com

Coming  

in 

March



Sample of New Utility Bill

Notice the new features, including a chart 

comparing this year’s electric and water 

usage to last year’s usage. There is handy 

information on payment methods, terms 

and how to contact Shelby Utilities if you 

have any questions. 

Let Us Show You 
Around The New 

Utility Bill  

Y our March bill will 
change to a new, easy 

to read format. We hope 
you will find these changes 
to your bill helpful.

Bill Must be in Office 
by this Date

Past Due Amount – Must Be Paid 
to Avoid Additional Charges and 

Service Disconnection

Detach Top Portion and Return with PaymentRetain 
Bottom 

Portion of 
Bill for Your 

Records

Charges, Payments, 
and Balances

12 Month Summary 
of Usage

Details of 
Charges and 
Adjustments

Important Information 

Late 
Penalty 

Message

Past Due 
Amount – 

 Must Be Paid 
to Avoid  

Additional 
Charges and 

Service  
Disconnection


